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BRIEF 
INTRODUCTION

Mandala Town

Olymp Town  

TIme Tower Town

Copper production plant of 
Erdmin LLC

Encanto Town

New Nalaikh Town

Modun Town

Metallurgical plant of 
LEL Mineral LLC 

Titan Grid LLC carries 
operation and services of 
Power supply and 
distribution to more than 
10,000 customers that 
consists of households and 
companies.



5

CAPABILITIES

MANPOWER

Our company carries 
the following 

operations:

We have over 50 
employees and our 

team is outstanding 
and professional 

that consists of 
highly qualifi ed and 

experienced 
engineers and 

technical workers 
who  worked in 

Energy sector for 
years.

• Our company has 28 engineers 
         and technical workers with degree  
         above Bachelor and that include:
         -Consultant engineers 
         -Certifi ed engineers
         -Quantity surveyors  (Estimators) 

Power supply and 
distribution services

Power and 
construction 
installation work and 

Equipment operation 
and services

Equipment 
maintenance and 
services

Materials supply and 
services

Transportation 
services

Projects and 
consultancy services
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SPECIAL LICENSES

1.  Power distribution 
2.  Power supply
3.     In accordance with the clause 3.2.5 of 

Ministry of Energy, 
 Power line and Sub-station 
 installation, maintenance, testing and 

adjustment works and their related 
services, 

4.  In accordance with the clauses 2.1.2 
and 2.2.2 of Ministry of Construction 
and Urban Development,
2.1.2    Floated and assembled steel 

concrete, Wood and Set 
 structural installation, 
 expansion and reconstruction 

works
2.2.2   Inside lightening, 
 electricity supply, 
 communication alarm, internet 

networks, fi re extinguishing 
and fi re alarm systems, and 
its equipment installation, 
installation of outdoor branch 
engineering networks.

ENLITGHING GROWTH AND DEVELOPMENT
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TECHNICAL 
EMERGENCY 

Our dispatchers and 
technical emergency 

service team are 
equipped with required 

service vehicles, 
equipment and tools 

completely in order to 
make emergency service 

to our customers.
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CUSTOMER - 
CALL, REFERENCE 

AND INFORMATION 
CENTER

Customer Call, 
Reference and 
Information Center 
works for 24 hours 
and 7 days a week. 
We work for our 
customers as 
receiving their calls 
on 3-5 lines at the 
same time.
Customer call-phone 
number: 76000133

7600 0133
CUSTOMER CALL PHONE NO.  NO.

ENLITGHING GROWTH AND DEVELOPMENT
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CUSTOMER 
ONLINE SYSTEM

By the result we have 
developed Registration and 

Information Website&
Application or online system 

that www.itog.mn, we did make 
an opportunity for our 

customers to control, check and 
have their electricity 

consumption and other 
relevant information.  

Therefore we use this system 
for our Sales operation.

DATABASE

CUSTOMER
Get payment bill, 

E-bill

Sales 
reports

Electricity sales 
operation

Calls 
registration

Ашиглалт

Mass messages 
and e-mails

Customer 
information 
data base

Check 
electricity 

meter count 
information

Control 
payment and 
consumption 
information

COMPANY

See bank 
account and 

user code 
information

Check own call 
history

Maintenance 
services 

registration



Location: Hushig Valley
Project: 10/0.4kV sub-station 
construction, installation, testing 
and adjustment works 
Client: MCEL LLC

Location: Namdai Valley
Project: 35/10kV sub-station’s re-
lay protection panel construction, 
installation, testing and adjust-
ment works
Client: MCEL LLC

Project: Automatic Transfer 
Switch system installation 
works of 10kV sub-station with 4 
entries
Client: Khash Erchim LLC

PERFORMED 
CONSTRUCTION 

WORKS 

2013

2013

2017
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Project: Repair & maintenance 
services of 35/10kV sub-station 
and its connecting to power
Client: Dul Tushig LLC

Project: Repair & maintenance of 
10MW 35/10kV ‘Monnaran’ so-
lar station and handing over the 
sub-station by state commissioning 
& its connecting to power. Technical 
emergency service of it.
Client: Everyday Farm LLC

Project: 35 kV overhead power 
line maintenance and services 
and energizing the station
Client: Concrete fabrication Plant of 
MAK Group

Project: Installation of additional 
power supply underground cables 
of 10 kV from 110/35/10kV ‘Zaisan’ 
sub-station to Power distribution 
center ‘PDC-39’ that power feed 
of the ‘Encanto’, ‘Olymp’ and ‘Time 
Tower’ towns  and connecting to 
power the sub-station.
Client: By own investment

2017

2017

2019

2019
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Door No.703, 7th fl oor, Olymp Plaza, Hunnu 
street, 26th khoroo, Bayanzurkh district, 

Ulaanbaatar city, Mongolia
Phone number: 7600-0133

E-mail: info@titan.mn

ENLIGHTING GROWTH AND DEVELOPMENT

www.titan.mn


